
 

 

 

   

 

 

 

 

 

  

 

 
  

 

 

 

Pathway 1 

IT  Generalist/User Support Technician 

Pathway 1 (Occupation 1) 

IT Generalist 

Help Desk specialist 

Pathway 1 (Occupation 2) 

IT Technician 

Network Manager 

Network Support Technician 

IT Administrator 

Pathway 2 
Network Administration/Information 

Security (Cyber Defense) 

Technical Support Professional 

Network Administrator 

Computer Support Technician 


